
1

Pegasus Therapeutic Riding

Parent/Caregiver Manual



2

© 2016 Pegasus Therapeutic Riding
All rights reserved. 

Reproduction in whole or in part without written permission is prohibited. 



Table of Contents

Welcome ............................................................................................................................................................2

1. Programs Offered ........................................................................................................................................3

Therapeutic Riding ...................................................................................................................................................3

Unmounted Programs ..............................................................................................................................................4

Wings .....................................................................................................................................................................5

Pegasus Veterans Program.......................................................................................................................................5

Equine Summer Experience ......................................................................................................................................5

Pegasus Annual Horse Show ....................................................................................................................................5

2. Lessons ........................................................................................................................................................6

3. Pegasus Policies and Procedures ................................................................................................................7

Fee for Service .........................................................................................................................................................7

Fees and Payment ....................................................................................................................................................7

Scheduling ..............................................................................................................................................................7

Attendance ..............................................................................................................................................................8

Attire .......................................................................................................................................................................9

Horse Selection ......................................................................................................................................................10

Confidentiality .......................................................................................................................................................10

Safety ....................................................................................................................................................................10

4. Horses 101 .................................................................................................................................................11

5. Important Reminders ................................................................................................................................13
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Welcome to Pegasus! 
This manual is designed to introduce participants, parents 
and caregivers to our Pegasus community and the programs 
we offer. Our goal is to provide an understanding of our 
mission, answer some frequently asked questions and share a 
valuable reference tool. 

We invite you to read this manual before you begin your Pegasus 
experience, and to continue to refer to it as your relationship with us 
grows. Our experienced staff members are always happy to address 
any questions you may have along the way.

Our History

Pegasus Therapeutic Riding’s mission is to enhance the lives 
of individuals with disabilities and challenges through equine-assisted activities and therapies.

In the fall of 1974, a small group of equestrian women began exploring the effectiveness of therapeutic riding, which had a 
long and successful history in Europe. After a trip overseas to observe sessions firsthand, they established a similar program 
to serve people with special needs in Fairfield County.  

In September 1975, the first Pegasus therapeutic riding sessions began at Ox Ridge Hunt Club in Darien, Connecticut. 
Today, Pegasus is an accredited PATH Intl. Premier Center with chapters in Putnam, Westchester and Fairfield counties, 
including Pegasus Farm, our 20-acre permanent facility in Brewster, N.Y.

Our PATH-certified instructors, physical therapists and occupational therapists provide equine-assisted activities and 
therapies to people with special needs, veterans and individuals at risk. Students may begin participating in Pegasus 
programs at the age of four. While the majority of our students are under 18, our adult programs are growing.

Our Programs

Pegasus offers both therapeutic horseback riding and unmounted programs. Therapeutic riding exercises mind and 
muscle and can produce improved mobility, balance, posture, coordination, language development, behavior control and 
concentration. Lessons focus on the development of basic horseback riding skills while providing opportunities for sport, 
social interaction, recreation, relaxation and work with developmental concepts.  

Our unmounted Horses & Me program focuses on horsemanship skills and developing the bond between the horse and 
the participant. Horses & Me activities take place in the classroom, barn, riding arena and various outdoor locations on 
the property. Students progress through sequenced activities and lesson topics that help them learn about the health, care, 
behavior and working life of the horse. Participants also learn the art of handling horses, including leading and lunging a 
horse. Students engage their minds, hearts and bodies in activities that benefit not only them, but also their equine partner.

Welcome again to our Pegasus community. We hope the time you spend with us will provide you with life-
enriching experiences that you will carry with you always. 
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1. Programs Offered

Therapeutic Riding 

The unique benefits derived from therapeutic riding come from the 
transfer of movement from horse to rider. For individuals with challenges 
or special needs, therapeutic riding can be an especially powerful and 
liberating experience.

A horse’s movement closely resembles the normal gait of a human. It 
can elicit specific physical changes in the rider, and it also can benefit 
individuals with sensory-integration issues. 

For example, a smooth-gaited horse can provide the input needed to 
help a rider establish rhythm, while a rough-gaited horse may provide 
the stimulation needed to help organize and integrate sensory input. 
Movement exploration while on the horse can help improve overall body 
awareness.

The emotional benefits of therapeutic riding are abundant and diverse. 
The primary benefit comes from the relationships that develop among riders, volunteers, horses and staff. These personal 
connections foster on environment of unconditional acceptance, which helps riders confront their fears and anxieties and 
build self-esteem. For some of our participants, having the chance to develop new skills and bond with our horses in a farm 
environment helps celebrate their abilities and provide additional opportunities for success. 

On an intellectual level, we have found that working with a therapeutic horse provides many riders with the motivation to 
learn new things. Individuals with learning or cognitive impairments benefit from improved concentration, patience, coping 
skills and discipline. Broader educational goals such as letter recognition and sequencing also can be incorporated into 
equine activities.

Socially, therapeutic riding activities help individuals interact with their peers in group settings. While riding and the related 
activities offered by Pegasus are enjoyable, they also provide the challenges needed to help our participants achieve success 
and experience the potential benefits. 

Please note that for the safety of our participants, volunteers, staff members and horses, our weight limit for riding is 170 
pounds. Students who exceed that limit may be invited to participate in our equally therapeutic unmounted programs.
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Unmounted Programs 

We believe there is a magic that happens when a 
horse and a person become a team, but it does not 
only happen in the saddle. In fact, we contend the real 
magic happens without even putting your boot in the 
stirrup. 

In addition to therapeutic horseback riding, Pegasus 
provides unmounted activities that offer powerful and 
effective human/equine interaction. There are many 
rewarding benefits to learning about the non-riding 
aspects of horsemanship. 

So much of what we do in our unmounted programs 
transfers into real life. Participants work on their 
listening skills and learn how to read body language. 
We talk about speaking quietly and moving slowly, 
something any parent will appreciate! Participants help 
clean a stall and we talk about cleaning our rooms. 
And, the greatest carryover of all is the confidence 
that comes from learning how to be a leader for your 
horse, not just astride him, but alongside him. 

Unmounted programs also offer many opportunities for social interaction—more than the therapeutic riding environment 
can, in fact. Participants have a chance to work as a team with their peers, volunteers and staff, and everyone tends to get 
to know one another much better in the barn and classroom than during a riding lesson. We see relationships between 
participants and their volunteers forming and growing as they share stories, laugh and generally get to know each other.

Currently, we offer two unmounted program options:

Our Horses & Me program focuses on general horsemanship activities such as grooming, tacking, leading and learning 
about horse anatomy, basic first aid, equine nutrition and riding disciplines. Instructors place students in groups with similar 
knowledge of horsemanship skills, and like the riding program, activities progress in tandem with the participants’ abilities. 

When done properly, grooming a horse is a real workout. All the stretching and bending requires balance, coordination 
and use of fine motor skills. We need to concentrate on doing things in the correct order with the correct tools, and we learn 
it’s a great time to inspect our horse and make sure he is healthy. This is an opportunity to learn sequencing, practice eye/
hand coordination, focus on completing a task, establish routines, and develop many other valuable skills that transfer to 
activities of daily living. Most importantly, working closely with the horse fosters a bond that is the mark of a true horseman.

Horse Masters is a more advanced horsemanship program that, in many cases, builds on skills students have learned 
through participation in group activities during past sessions. Depending on the skill level of the group, lessons may include 
lunging, long-lining and other ground training exercises; leading horses through obstacle/agility courses; assisting with 
helping us keep our herd in shape; and in-depth lessons on equine nutrition, first aid and creating daily horse care plans. 
One of the goals of this hands-on program is to foster vocational skills for participants who may be interested in working 
with horses in the future.
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Wings 

Inspired by our partnerships with organizations serving youth at risk and adults with 
developmental disabilities, Pegasus created the Wings program. 

The program can be customized to meet an agency’s needs and resources. 
Sessions are taught by PATH-certified instructors, with support from Pegasus’ staff 
and in collaboration with staff for the partner agency.

Goals for our Wings participants may include:
• Confidence/empowerment • Social/relationship skills development
• Responsibility • Control
• Permission to say “no” • Respect
• Self-regulating/calming • Self-awareness
• Responsibility • Group discussion and self-reflection
• Physical improvement • Environmental awareness/focus
• Cognitive functioning via routine and sequencing

Veterans Program

Pegasus is privileged to offer equine-assisted activities and therapies to the courageous men and women who have 
served in our country’s armed forces. Veterans of any age can participate, and prior experience with horses is not 
required. Our focus in this 5-session program is on helping veterans rebuild healthy relationships. 

Pegasus has officially launched our Veterans Program in collaboration with The Equus Effect.
The Equus Effect is a horsemanship program designed specifically for Veterans which builds upon the horse-human bond 
and its effects on healing, building, trust and improving relationship. Each session is five weeks long.

Summer Equine Experience

In order to provide students a horseback riding summer camp, Pegasus created our 
Equine Summer Experience.  Run over the course of weekly sessions, participants 
attend for three hours daily and enjoy a program incorporating riding, Horses & 
Me, craft projects, games and of course snacks and lunches brought from home.  
Each day is based upon a theme and all activities revolve around that theme with 
the final day being a horse show.

Annual Pegasus Horse Show

Held each spring, this is one of our most anticipated events.  Students get the opportunity to demonstrate their skills for 
family and friends.  Ribbons are handed out for rider position, posting skills, use of aids, and half-seat position to name a 
few.  Self-confidence, sense of achievement and demonstrations of sheer joy are the order of the day.
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2. Lessons

Our therapeutic riding instructors are certified by PATH Intl. at the Registered, Advanced and Master levels. Every instructor 
must meet continuing education requirements each year to retain their certification and remain at the forefront of the 
industry.

Pegasus typically holds four program sessions per year. The length of each session varies between 4 weekly lessons and 10 
weekly lessons, depending on the time of year and other scheduling considerations. 

At the beginning of a program session, instructors set short-term and long-term goals for each participant. In order to 
achieve these goals, every individual lesson has a set objective designed to meet the student’s needs. While every effort is 
made to place students with similar skill levels and goals in the same lesson, there are times when a participant’s 
scheduling availability does not allow for this optimal match. In this instance, instructors will adjust the difficulty of the 
general lesson objective to challenge each rider at their own level. 

All lessons include a warm-up, introduction to the skill, demonstration of the skill objective, and a cool-down with a 
discussion of the day’s lesson. During the course of a program session, participants will continue to review and build skills. 
Because individuals progress at different rates, lesson content is presented in a manner that enables students to receive the 
maximum benefit, meet the challenges presented to them and have opportunities for success.

Instructors take quantitative notes for each student throughout the program session. This includes setting goals, measuring 
progress and reflecting on the participant’s skill development, communication, strength, endurance and sequencing 
abilities. Instructors are happy to review student progress during the course of the session, so please feel free to contact the 
instructor at any time.
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3. Pegasus Policies and Procedures

Financial Assistance

The actual cost of conducting one participant lesson is $200. Pegasus is able to subsidize the majority of this cost for 
every participant we serve, thanks to the generosity of individual and corporate donors, as well as through grants and 
proceeds from fundraising events.  

Participants are asked to pay $50 per lesson, plus a $25 insurance fee each session. Families in need of additional support 
may apply for financial aid, which is awarded based upon the needs of the applicant and the availability of funds at the 
time of the request. Financial aid requests must be completed annually. The adminstrative manager at our Pegasus Farm 
office can provide further information about the financial aid application process. 

Pegasus’ financial aid funding is made possible by our donors. As with all donations, we are ethically responsible for 
making sure we use financial aid funding effectively, respectfully, and in accordance with the donor’s intentions. For this 
reason, excessive program absences by a financial aid recipient may result in the withdrawal of future financial support.

Fee Payment Schedule

Lesson fees are invoiced at the start of each program session. Full tuition is due when invoices are received, unless a pre-
arranged payment plan or financial aid has been established through individual arrangements with the business office. All 
balances must be paid in full prior to participation in the next program session.

Scheduling

Pegasus typically offers four program sessions each year: spring (10 weeks), summer (6 weeks), fall (10 weeks) and winter 
(6 weeks). Pegasus Farm conducts classes Monday through 
Saturday. Our chapter locations hold program when the host 
farm has available time at its facility, which usually is Monday 
afternoon. 

Group lessons are 45 minutes long, and scheduling assignments 
are made with the participants’ ages, goals and ability levels 
in mind. Private lessons are 30 minutes long and are based 
upon individual needs and scheduling availability. The fee for a 
45-minute group lesson and a 30-minute private lesson is the 
same.  

Pegasus reserves the right to decide at any time whether we are 
unable to serve an individual due to unavailable resources and/
or safety concerns, including PATH Intl. guidelines relating to 
contraindications for participation. In addition, per our PATH 
Intl. accreditation, continued participation in our equine-assisted 
programs requires periodic progress reviews.



Helping Hands on Horseback

Attendance

As a PATH Intl. Premier Accredited Center, Pegasus is held to a 
higher set of standards that we strive to meet or exceed in fulfilling 
our mission, which is to offer the benefits of equine-assisted 
activities and therapies. Consistency is essential to accessing these 
therapeutic benefits, and attendance is a key part of consistency. 
We understand things come up and there are times you/your 
family member are unable to attend program. However, frequent 
absences affect our participants and their ability to progress in 
their goals. Absences also affect our staff, volunteers and horses. 

A great deal of time and energy goes into program planning. We 
expect our participants will in turn make every effort to regularly 
attend program. As you may know, the actual cost to Pegasus for 
each mounted or unmounted lesson is more than $200.00

We are a nonprofit; therefore, over 75% of this cost is covered by our donors. The most a participant is responsible for is the 
remaining $50 per lesson, and it is much like a copay for the therapeutic services we offer. For participants on financial aid/
scholarship, this copay is considerably less, and again, the difference is underwritten by our donors. Pegasus is responsible 
for ensuring their generous and voluntary gift is providing the service for which it was intended. 

Here are the other important ways Pegasus is affected by attendance: 

PARTICIPANT GOALS: Our instructor teams work diligently to determine and define appropriate goals at the beginning of 
each session. Lesson plans are then structured to provide the best opportunity for each participant to work toward these 
goals. Our program teams meet and write notes throughout the session, documenting each participant’s progress. When a 
student is repeatedly absent, his or her ability to progress toward goals is inhibited. 

STAFF: Before the session begins, Pegasus schedules program and barn staff in relation to the number of participants 
scheduled. When participants do not show up for a lesson, Pegasus (or more accurately, our donors) still must pay for all of 
the staffing that would have been required for that lesson.

VOLUNTEERS: Every week there are up to three volunteers scheduled to assist each student in program. Our volunteers 
choose to give their valuable time to us and your family. Volunteer training also requires a great deal of Pegasus’ time, 
energy and donor money. When a participant does not show up for a lesson, volunteers lose their assignment. When this 
happens repeatedly, volunteers are left wondering just how much they are needed. This has a negative impact on volunteer 
retention, and without volunteers, we cannot run our programs.

HORSES: A great deal of planning goes into our participant/horse matches prior to each session. Not every horse is 
therapeutically appropriate for every student. Our horses also each have a maximum number of program rides each week 
to ensure their health and well-being, and in accordance with PATH Intl. standards. Each horse’s entire day is planned 
around the program schedule, including meals, turnout, exercise and lesson preparation. Absences impact the routine and 
daily planning for our whole herd, and by extension the staff and volunteers working with them. 
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Attire

Proper attire is a matter of safety. Students must wear long pants (even 
during the summer months) and sturdy shoes or boots. Jackets and 
gloves, not mittens, are required during the cold weather. All helmets 
must be ASTM-FEI approved and dated within five years of current date. 
Students are required to wear approved helmets during all riding and 
unmounted activities. Participants may purchase their own helmet or 
borrow one of the available Pegasus helmets stored in the arena.  

New helmets and paddock boots are available for purchase at actual 
retail cost through Pegasus. Participants should contact their instructor or 
the Program Office to arrange for a fitting and place an order.  Some 
gently used breeches and boots may be available from The Rider’s 
Closet, depending on what recently has been donated.

FUNDING/GRANTS: Thoughtful, measurable goal planning for our participants not only allows for skill development, it also 
is required for many grants. If Pegasus is going to be sustainable for years to come, we must continue to qualify for corporate 
and foundation funding. Giving from individual donors is not enough, and the funding we receive from grants helps 
subsidize each participant’s lessons. Repeated lesson absences affect goal planning, which in turn affects our ability to 
include required statistics in our grants.

We deeply appreciate your cooperation and your concerted effort to make Pegasus lessons a priority. Please let us know if 
you have any questions.   

Participant Attendance Policy 

* Pegasus maintains a wait list; therefore, participants are expected to maintain regular attendance.

* More than two unexcused absences in a 10-week term (one in a 6-week program) are cause for participant to be
reassessed for next program session. The same holds true for repeated late arrivals.  

* If a participant is unable to attend a scheduled session, notification must be made by calling the student/volunteer hotline
(845-669-8102) with as much notice as possible to provide sufficient notice to staff.  

* There are no make-up opportunities for missed sessions unless Pegasus needs to cancel classes due to some unforeseen
circumstances such as inclement weather.

* Participants are expected to arrive on time for each class.

* Horse and team will be held for 10 mins. in the ring before returning to the barn - riders arriving over 10 minutes into class
will result in the inability to ride.

* In the event a participant knows they will be late; it is requested they call the student/volunteer hotline and let staff know with
as much notice as possible. (845-669-8102)

* Pegasus must be notified prior to a lesson if a student has had a seizure, or has had medical attention or medication
changes; is hospitalized; experiences anything which would affect behavior, safety or functioning while at class.

Helping Hands on Horseback
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Horse Selection

Participants are matched with horses for a variety of reasons, including the equine’s type of movement and unique physical 
attributes. Horse selection is a clinical assessment based on what will be most therapeutic for the student; as such, it is the 
exclusive decision of instructors and program staff.

Confidentiality

All written and verbal information about Pegasus participants is confidential and will not be shared without the express 
written consent of the participant, or if a minor, a parent/caregiver/conservator. A consent statement must be signed in 
order for photographs and/or videos to be utilized by Pegasus for marketing and/or promotional purposes. 

Safety

Pegasus has performed a complete assessment of its facilities and grounds, as well as those at the chapter locations, 
resulting in a comprehensive Risk Management Plan. All administrative, barn and program staff are fully versed in 
emergency procedures. All instructors are certified in First Aid and CPR. Volunteers also receive information about safety 
procedures at their initial volunteer orientation, as well as at annual volunteer review sessions.

Working with horses is innately a high-risk activity, and everyone on Pegasus property needs to have a “Horses 101” 
mindset, including participants and guests. The following rules are observed at Pegasus at all times:

• Pets can startle our horses, triggering their flight instinct. Because of this, they are not permitted on the property at any
time, including pets restricted to vehicles. Service animals are permitted.

• Running, yelling, and loud voices or noises also may trigger the flight instinct in our horses. These behaviors are not
permitted at Pegasus.

• Smoking, alcohol and illegal substances are not permitted on Pegasus property.

• Our participants need a calm, controlled, safe environment during lessons. We restrict access to the barn, riding
arena(s) and sensory trail unless prior permission has been granted by the teaching staff.

• We respect the privacy and confidentiality of all participants and volunteers. Instructors must give prior permission for
any video or photographs. Flash photography is never permitted, except by trained staff members familiar with and
trusted by our herd, as it can trigger a horse’s flight instinct.

• Fingers resemble carrots! We never hand-feed our horses, and we ask participants, volunteers and guests to refrain
from doing so as well. In addition, if you wish to bring treats for the horses, you must see a barn staff member to get
permission to share the treats. Some of our horses may be on special diets, and their food intake is carefully monitored.

• Anyone wishing to tour the property must be escorted by a Pegasus staff member. Regrettably, for safety reasons, we
cannot allow non-participants to follow students around paddock areas or up onto the sensory trail.

• Students, instructors and horses can be distracted by cell phones. Please turn yours to silent or vibrate.
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• You are welcome to enjoy refreshments while at Pegasus. Please ensure all leftovers, containers and wrappers are
placed in trash receptacles or taken with you when you leave.

• As stated above, working with horses is a high-risk activity; children not participating in program must be closely
supervised by an adult at all times.

• Guests may view riding lessons from the bleacher area of the Ann Pinkerton Riding Arena. Once the Michele Arnhold
Education Center is complete, we will have a viewing room from which guests may observe unmounted activities in the
barn.

• We invite visitors to make use of the patio area and indoor bleachers at the arena, as well as the library/conference
room on the lower level of the administration building whenever it is not in use by staff. When construction is complete,
the viewing room in the Michele Arnhold Education Center will also be available as a guest lounge.

Please note that our participant and volunteer applications include this statement:

Failure to follow these established safety procedures, demonstration of inappropriate and/or abusive 
behavior towards others, incidents due to the use of drugs or alcohol, or demonstration of mistreatment/
abuse of equines and/or other animals on the site may result in immediate dismissal from Pegasus. 

4. Horses 101

In order to better understand horses—how they think, feel, act and 
react, and why we behave in very specific ways when we are around 
them—we offer the following:

Fact: Horses are flight animals.  

Flight is a natural equine instinct. This means that horses turn and run 
from perceived danger rather than face it and fight it. Loud noises, 
sudden or unexpected movements, shadows, and new or different 
objects in the immediate area can trigger a horse’s flight instinct. 
It can take the form of a forward or sideways “spook,” a spin to 
change direction, or fleeing. Oftentimes when a horse gets startled, 
surrounding horses also may be affected and respond accordingly.

This is why Pegasus does not permit running, loud noises, abrupt 
movements, flash photography or pets on the property. Even if they 
are kept in a car, dogs suddenly may jump up in the window or begin 
barking when a horse walks by, startling the horse and potentially 
creating a serious safety issue for the riders, volunteers, staff members 
and horses. This is also why we do not permit spectators to stand 
inside the barn during program or follow riders around the grounds 
and on the sensory trail. 
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Fact: Horses are prey animals, and like many prey animals, their eyes are on the side of their head.  

Simply stated, in the wild, horses can serve as another animal’s meal. They are most vulnerable in their hindquarters, which 
is why they are so protective of that area. The position of their eyes affords them tremendous peripheral vision but almost 
zero visibility directly in front of their nose and directly behind their hindquarters. Horses focus on objects quite often by 
raising, lowering and turning their head. Walking behind a horse without warning or abruptly touching or hitting their hind 
end can trigger the flight signal or can be cause for them to kick out as a means of protection.

This is why Pegasus does not permit students to walk behind any of our horses. Instead, we always approach them from the 
side so they can see us clearly. We also direct our participants to pet our horses on the neck or shoulder, and not on their 
forehead or hind end.

Fact: It is believed a horse’s sense of smell is very acute. 

Their sense of smell allows them to identify other horses and humans. It also is believed they detect the pheremones 
released by emotions, which enables them to quickly assess and evaluate situations. 

This is why Pegasus teaches everyone to introduce themselves to a horse by allowing the horse to sniff and smell their closed 
fist as they gently present it to them, staying quiet and relaxed as they assess us and their situation.

Fact: A horse’s sense of hearing is also believed to be very acute.

They rely upon their keen hearing (and sight) to become familiar with new or alerting sounds. When horses hear something 
happening but don’t see it, their flight response often is triggered.

This is why running anywhere on the Pegasus property is not permitted. Horses often can hear someone running but cannot 
see them to understand why. Out of self-preservation, they default to the belief that the person or animal is running in fear, 
which leads them to react in kind. The same reaction can be triggered by loud, sudden or unfamiliar noises or movements, 
such as ringing cell phones or waving arms. 

Fact: Horses use their sense of touch to communicate with each other as well as with humans.

As large as horses are, they are quite sensitive to how soft or rough a touch may be.

This is why everyone at Pegasus pets our horses gently and respectfully, and abusive behavior of any kind is not tolerated. 

Fact: Horses are routine-oriented and develop habits quickly, particularly when treats are involved. 

This is useful when training, but it’s also why it’s important to avoid confusing horses with activities that might lead to bad 
habits. Feeding horses by hand, for instance, causes them to expect food whenever people place their hands near the 
horse’s mouth. Since carrots and fingers look a lot alike to a horse, that habit can quickly become be problematic.

This is why Pegasus horses are not hand-fed by staff, and why we also do not permit feeding treats to horses by hand. If you 
bring treats, a staff member must assist you regarding which horses can eat them, and when and how to share them safely.
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Fact: Horses use a “sixth sense” to evaluate the moods of the people and animals around them.

This is another aspect of their intricate defense system as a prey animal, and it’s a big part of the reason they are such 
outstanding therapy partners. By reading the temperaments of those around them, horses can pick up on nonverbal clues 
about the potential danger level of a situation. In a therapeutic environment, the herd is best able to do its job when there is 
a high level of stability and calm.

This is why we strive to maintain a sense of tranquility and composure around our Pegasus horses.

5. Important Reminders

• During every program lesson, whether mounted or unmounted, the instructor is in charge. All Pegasus instructors are
PATH Intl.-certified. They have been trained to handle a variety of situations in the most appropriate way. Safety is
always first and foremost.

• In all cases, the instructor will decide which horse is best-suited to partner with each participant. When creating this
match, we strive for the best possible therapeutic learning experience for the student and the most appropriate student
for the horse. Instructors have ridden or worked on the ground with every horse in our herd, and they know them well.

• Instructors have very specific reasons for mounting students in a particular order at the start of a riding lesson. The first
rider to arrive is not necessarily the first to be mounted, and the first rider to be mounted is not necessarily the first to be
dismounted.

• Instructors have sole authority to determine how volunteers are assigned during program. All volunteers receive training
at the beginning of their volunteer experience at Pegasus, as well as at review meetings before the start of each session.

• There may be times when a sufficient number of volunteers are not in attendance to safely and effectively conduct a
riding lesson as normally scheduled. This usually is an unforeseen circumstance. In this instance, the instructor may
choose to either (1) divide the students and run two abbreviated lessons with fewer students in each lesson, or (2) run
an unmounted session.

• In the case of unexpected bad weather (heavy, blowing rains; strong winds; significant snow/ice; severe weather
forecast), instructors may choose to conduct an unmounted session.

• If program is canceled due to inclement weather, affected participants and volunteers will be advised by email.
Cancelations are also posted on the home page of our website at pegasustr.org as well as our Facebook page:
facebook.com/PegasusNYandCT. We make every attempt to provide a minimum of two hours notice. Pegasus will
make every effort to offer a make-up lesson for those we have to cancel.

• If you are unable to attend your regularly scheduled lesson, or if you will be late, please call the Hotline at 845-
669-8102 ASAP. Your instructor, classmates, volunteers and a tacked-up horse are waiting for you. If a staff member
does not answer, please leave a detailed message. Pegasus does not offer make-ups for student cancelations.

• Most of all, we want you to know how much we look forward to seeing you each week and sharing in
the triumphs of your participating family member(s)!
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THANK YOU for being such an 
important part of our Pegasus community!
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